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THEN:  Broadband Outreach Center 
2010 – 2018

● 2010 - Awarded 5-year federal grant 

○ Statewide broadband availability map
○ Statewide broadband plan

● 2011 - Established Broadband Advisory Council

○ Supported stakeholders for broadband infrastructure

● 2018 - Center de-funded; remained active (part-time)



2018 U.S. Census American Community Survey

Internet Connectivity Variables by state

Percent of Utah Households with 
No Internet Connection: 9.2 



2019 U.S. Census American Community Survey

Internet Connectivity 
Variables by County

Percent of Households with 
No Internet Access



Utah Statistics 
Without Broadband Internet

● 10.8%  statewide

●  2% more in rural 

● 18% urban COVID-19 neighborhoods hard-hit 

● 15.8% statewide unemployed  

● 47% San Juan County residents

● 78.1% Native Americans in San Juan County

U.S. Census/American Communities Survey - 2018
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● Public wifi availability map during Covid-19 *

● Statewide Broadband Initiative 

● UDOT Public WiFi I-84/I-80; 158 miles of fiber

● FCC Emergency Broadband Benefit *

● 2021 General Session - Funded Utah Broadband Center

○ $200K Director/Administration 
○ $10 million state broadband infrastructure grant

      *business.utah.gov/broadband

Broadband - 2020 to TODAY



State Broadband Initiative 
Four Key Cornerstone Strategies
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Six Components of Connection



business.utah.gov/broadband/

https://business.utah.gov/broadband/


Utah Education and 
Telehealth Network

Ray Timothy, Ph.D.

CEO/Executive Director

PUET Interim Committee

May 18, 2021









                Those whom we serve.









Daggett Project











Questions?

Ray Timothy, Ph.D.

CEO/Executive Director

Utah Education & Telehealth Network

rtimothy@uen.org

435-731-0219 Cell

mailto:rtimothy@uen.org


Utah State 
Board of 
Education

Sarah Young,
Director of Strategic Initiatives at the 
Utah State Board of Education



- Broadband is essential for K-12 students to 
access remote learning

- Utah State Board of Education has issued a 
K-12 Broadband/Hotspot Grant to provide up 
to $5M in awards to local districts and charter 
schools for the 2020-21 school year

Broadband Access for K-12 
families in Utah



Local Broadband Solutions for 
K-12

◉ Partnering with providers for one-year wired broadband 
service to K-12 households

◉ Providing hotspots and devices to students

◉ Piloting LTE chromebooks to students

◉ Prioritizing technology education for families: 

○ Ability to connect to the internet
○ Understanding digital citizenship
○ Guidance on how to connect and engage in digital learning resources 

from the LEA



Broadband Needs in K-12 
Education

- UETN provides broadband to our school buildings 
- Remote and blended learning highlighted needs 

at the household level
- $5M emergency broadband pilot for K-12 schools 

in fall 2020



❏ Increased resources to create flexible digital 
learning solutions for K-12 students

❏ Additional personalized teacher professional 
learning opportunities and broadband support 

❏ Sustainability for digital learning beyond CARES 
relief funding

❏ Creation of a state broadband initiative that 
extends beyond K-12 to meet community needs

Next Steps



Utah 
Department of 
Cultural and 
Community 
Engagement

Liz Gabbitas,
Technology and Innovation Coordinator, 
State Library Division





Broadband

Devices

Literacy







400%
Return on Investment

Based on ~7k GB data use at $96k est. value per month



“If the pandemic has proved anything, it’s 

that access to digital information... is so 

important to democracy, freedom of 

information, and education. [Digital access] 

programs should be at the forefront of 

every municipality, library, or educational 

institution.”



Utah 
Communities
Connect
Vikram Ravi, UtahCC Chair
Impact & Implementation Coordinator
Salt Lake County Regional Development

Olivia Whiteley, UtahCC Co-Chair 
Western States Advocacy Officer
International Rescue Committee 



Leadership



Components of Connection



      Meaningful 
connectivity 
facilitates 
economic 
self-reliance, 
innovation, lifelong 
learning, healthy 
living, human 
connection, 
housing stability, 
and civic 
participation



Programming for 
Connection

Subscriptions: 
Hotspot Checkout - Salt Lake County Library Services

Comcast Internet Essentials Partnership Program - 
Millcreek City

Devices: 
Refurbished Device Organizations - Tech Charities

Cooperative Purchasing Agreements - UETN

Digital Literacy Training:
Utah Rural Online Initiative - USU Extension

Young Adult Career Pathways - FutureInDesign (FIND)

Technical Support:
Tech Mentors Program - International Rescue Committee

CyberSeniors - EPIK Deliberate Digital

Digital Navigators - Salt Lake City Public Library; 
………………………………......…...Suazo Business Center

Content: 
Web accessibility services & training - 
WebAIM, USU Center for Persons with Disabilities 



Definition of “Connectivity”



Definition of “Connectivity”

2018 U.S. Census American Community Survey



Role of Government in Access

Considerations:

● Maximizing ROI on 
Infrastructure Efforts

● Utilize Federal Funds for 
All Components

● Plan and prepare for 
needs beyond COVID-19

● Coordination between 
public and private sector
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San Juan 
School District 
WiFi Project

Ron Nielson
Superintendent of San Juan School 
District

Aaron Brewer
Technology Director for San Juan 
School District 


